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Inside Travel Group, an award-winning travel company offering group tours, tailored travel and 
cultural experiences across Japan and South-East Asia. 

 

Senior IT Support Engineer 

Branch: Bristol 

Work location: Office 

Reports to: Head of Global IT Services 

  

Our Values 

In everything we do at Inside Travel Group, we strive to be trustworthy, knowledgeable, ethical, high-
quality and friendly. This is at the heart of the organisation, and the company looks for every individual to 
demonstrate this daily. 

Job Purpose 

• To ensure that the company IT enables our teams to maximise their productivity and is never a 
barrier to achieving their goals 

• Deliver direct benefits for the working lives of our colleagues by bringing new technology to the 
table through project work. 

• To contribute to the smooth running of the department through open discussions and task 
ownership which provides a platform for professional growth. 

The Role 

You will be responsible for the contribution of the day-to-day duties of the Global IT Services department 
and its Service Desk for over 200 staff located in five different offices worldwide. This will be a semi-
independent role, so self-motivation, and a drive for self-learning are key requirements for successful 
candidates.  

You will provide a high-quality service internally to our staff through first- and second line support. As a 
Senior IT Support Engineer, you will also complete IT project work and assist or take lead in rolling out new 
technologies which benefit the company.  

There will be an on-call schedule where you will be expected to answer any emergency situations that may 
arise. You will also participate in a patch weekend schedule throughout the year. 

You will have exceptional exposure to the latest Microsoft technologies on-premise and the cloud which 
will provide an excellent springboard to further develop your skills. You will be provided with a 
subscription to CBT Nuggets online courses and videos where you can self-learn as part of your role. 
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Who will you be working with 

You will be remotely reporting to the Head of Global IT Services in the US and will be working alongside 
other department team members based in the UK and US offices. 

In the Bristol office you will have direct communication with the Directors and work closely with HR and 
Office Management on collaborative tasks or projects. 

What are we looking for from you 

You will stand behind our department values of Transparency, Innovation, Empowerment, Reliability and 
Service which provides a core foundation to ensure we are providing the best support to our end users.  

You should have a desire for improving & streamlining processes and have a high level of attention to 
detail in all your work. 

You will have good communication skills and have experience in using a Service Desk and understand the 
importance of daily communication with all department team members across the globe. 

Qualifications are advantageous but are not compulsory. However, having a proven track record with 
experience is. 

Outputs 

• Service Desk tickets 

• Solution articles 

• Daily checks with a short-written summary 

• Training materials 

• Email notifications and announcements 

• Contributions to department Intranet 

• Internal documentation 

 

Main tasks and responsibilities 

Inside Travel Group’s client systems are Microsoft Windows based networked together with a 
virtualized server environment built upon a high availability fabric in case of failover. Many of our end 
users work via Remote Desktop Services either from one of our five offices worldwide or from home. 

 

• Solving day to day problems that staff may report 

• Windows 10, Remote Desktop, Microsoft Office 

• Microsoft Cloud Administration 

o Microsoft Azure & Intune Admin Center 

o Microsoft Office 365 Admin Center 

• Server Administration 

o Server Management and patching 

o Active Directory Management 

o Group Policy Management 

o Print Management 
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• Reporting & Monitoring 

o Azure Connect Status 

o Configuration Manager Status 

o Data Protection Manager Status 

o Microsoft Portal Statuses 

• Networking Administration 

o Basic Juniper updates 

o Cabling and Patching 

• Phone Administration (Mitel Connect) 

• Google Administration (Mobile Devices) 

• Setup and install new client hardware 

• Deployment and management of client OS and software 

o SCCM 

o Intune  

• Service Desk Management 

o Tickets 

o Change Requests 

o Problem Tracking 

o Asset Inventory 

o Knowledge Base 

• Provide Training 

• Develop new solutions 

• Project work 

Required experience and key skills 

• First line support experience 

• Service Desk experience 

• Extensive knowledge of Windows 10 Operating Systems 

• Experience resolving Office 365 desktop application issues 

• Server 2012 R2, Server 2016 and Server 2019 experience 

o Extensive experience using Active Directory 

o In depth knowledge of Group Policy, Preferences and WMI filters 

o Good understanding of Hyper-V and Virtual Machine creation in High Availability using 
Failover Cluster Manager 

o Experience in using Remote Desktop Services and related services 

o Experience using and administering network printers and print servers 

• Microsoft Office 365 experience 

o Exchange Online 

o SharePoint 

• Microsoft Azure experience 

• Good understanding of TCP / IP networking 

• Exposure to Microsoft Server SQL 



 

assqewrwfsasdar fwfsw fda sda fass fdasdadsasdssss  

 

• Exposure to PowerShell 

• Exposure working with Juniper networking hardware 

o Junos OS 

Desirable attributes 

• Enthusiasm in keeping up to date with the latest IT technological advances at a consumer and 
enterprise level 

• Remaining calm under pressure, especially when things go wrong 

• Logical thought process 

• Adaptable language skills in explaining IT to varying degrees of competence 

• Highly motivated to learn 

• Career driven 

• Openness to visiting overseas offices in Japan, USA and Australia 

Beneficial experience and skills 

• Exposure to Asset and Inventory Management 

• Exposure to ShoreTel/Mitel Telephony Systems 

• Exposure to Unifi Cloud Wireless Systems 

• Knowledge of System Center suites 2016/2019 

o Operations Manager 

o Configuration Manager 

o Data Protection Manager 

• Knowledge of Microsoft Intune 

• Google Cloud Identity 

Pay and conditions 

Salary £27,420 - £29,420 per annum 

Hours 37.5 hours per week, Monday to Friday, 9.00am to 5.30pm with one-hour lunch 

Holiday 23 days annual leave, rising to 25 days + statutory bank holidays 

Pension An auto-enrolment workplace pension scheme is offered to employees; company contribution 

is 3% of gross monthly salary, with a current minimum employee contribution of 5% 

Bonus An annual performance-related bonus scheme is in place, with a maximum payment available 
of 125% of monthly salary 

Travel to work: we encourage our employees to either walk, cycle, use a park and ride or bus or train 
service. If driving by car, parking would be in a public car park at own cost; there is no parking available at 
the office. We run a Cycle2work scheme for employees, following successful completion of the probation 
period. 
 
Probation period: 6 months, can be extended by 1 additional month if necessary. 
 
Candidates will need to have the right to work in the UK. For this position we are unfortunately unable to 
sponsor visas.  
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About Inside Travel Group 

Inside Travel Group (ITG) is a specialist tour operator whose head office is in Bristol, UK, with sales 
branches located in Boulder, Colorado and Brisbane, Australia, and an operations branch based in Nagoya, 
Japan with a satellite office in Tokyo. The company consists of specialist travel brands, InsideJapan Tours 
which was established in 2000 and InsideAsia Tours which specialises in travel to Asia.  
 
The multi-award winning InsideJapan brand is one of the world’s largest and most respected independent 
providers of travel to Japan. The company offers unique group tours, tailored travel, and cultural 
experiences that few get the chance to discover.   
  
Our team have had years of experience living, working and travelling in destination countries, and we offer 
unrivalled advice and support, whatever the customer budget or personal interests. Our holidays grant 
people the chance to experience both the popular and little-known aspects of Japan, Burma, and Vietnam 
culture, giving customers an insight into the diverse character of the relevant country. 
 

Work Culture 

You will be working in a vibrant office with a great team of employees all with a passion for the 
destinations, a belief in the brands and a strong sense of collective values and purpose. Our work culture is 
supportive, creative and dedicated and is at its best when we all try to lead by example; the more you put 
in, the more you and the team get out, and it will be important that you play your part. 

 

 

If this role is of interest, please apply now by sending an up-to-date CV and a comprehensive cover letter, 
showing how your skills and experience match the job description to: jobs@insideasiatours.com 
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