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Inside Travel Group, an award-winning travel company offering group tours, tailored travel and 
cultural experiences across Japan and South-East Asia. 

 

Global Head of HR 

Branch: UK 

Work location: Bristol  

Reports to: The Board 

Tier: Strategic Leadership Team 

Our Values 

In everything we do at Inside Travel Group, we strive to be trustworthy, knowledgeable, ethical, high-
quality and friendly. This is at the heart of the organisation, and the company looks for every individual to 
demonstrate this daily. 

Job Purpose 

1. To develop and oversee the implementation of an HR strategy which will help realise the vision of 
the Board for the ongoing growth and success of the business.  

2. To ensure that the company has an effective framework in place for the identification and 
development of talent within the workforce 

3. To take a lead role in embedding our values within a company culture which is documented, 
understood and lived by management and their teams across the organisation  

4. To be part of the team developing a clear Employer Brand that both enhances the current team’s 
relationship with the business and enables the company to attract and retain worldwide talent 
 

The Role  

A fast-growing, complex multi-national business such as ITG requires a clear vision of how people and 
company culture can interact to enable sustainable, long-term development. The Global Head of HR must 
be able to interpret the vision of the Board and translate it into a meaningful local context around the 
different branches, identifying crucial points for consistency and promoting diversity elsewhere. The HoHR 
will create the policy and procedural frameworks necessary to effectively recruit, retain and develop talent 
across our worldwide operations. 

Who will you be working with 

As HR sits at the heart of the business, relationships are fundamental to the success of the role. You will 
work closely with the Board as a member of the Strategic Leadership Team to agree and implement 
strategy, and to offer guidance and counsel on critical HR matters.  With your global remit you will develop 
strong relationships with the leadership teams of our international branches, supporting them in 
interpreting our company culture in their unique local contexts. You will build an HR team capable of 
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delivering the strategy agreed, and develop strong, trust-based networks with UK management and their 
teams. You will oversee the worldwide HR function, working in a matrix management structure with local 
management to support and develop HR team members across the different offices. 

What are we looking for from you 

Our ideal candidate will have plenty of experience of working at a senior level in a comparably complex 
organisation, preferably with international, cross-cultural connections. We want to work with a positive, 
optimistic character who can see and feel excited by the opportunities presented by a rapidly expanding 
business, who has both the personal resilience to deal with the inevitable challenges of the role, and is 
able to support others in this area.  

We want to empower our team to be independent and initiative-taking, and you will need to balance the 
need for sensible HR policies and processes with this desire to allow our people to take considered risks 
and act primarily based on a clear understanding of our values and purpose, rather than adherence to 
bureaucratic rules. 

Outputs 

• A clear strategy for the development of the HR function worldwide, identifying key objectives, 

milestones and delivery timescales for associated projects 

• A series of SMART HR metrics to assist in goal setting and prioritisation  

• An annual budget outlining resources required for the delivery of the strategy  

• Regular progress reports to the Board 

 

Main tasks and responsibilities 

• Developing and implementing HR initiatives in line with organisational objectives 

• Leading the organisation’s core HR functions 

• Liaising directly with the Board and being accountable for the performance of the HR function and 
the departments within it, as well as providing strategic counsel on all people matters 

• Contributing to long-term goals around business and people development, including succession 
planning and talent acquisition 

• Expanding the worldwide Learning & Development capability to ensure our desired culture of self-
learning is embedded and supported through appropriate systems and resource  

• Developing company wellbeing, health and counselling policies 

• Obtaining and interpreting key employee feedback and data into an effective and commercially-
focused HR and people strategy, working with senior management to create a more engaged 
culture  

• Creating and managing the HR department’s annual budget 

• Taking oversight of the company’s culture and integrating this internal branding into our 
recruitment strategy  

• Introducing and driving change management initiatives, including the introduction and 
implementation of new systems 

• Overseeing investigations and complex employee relations issues including redundancy and 
grievance 

• Keeping all employees informed of key organisational issues 

• Acting as the externally facing representative for HR for the organisation 
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Experience and key skills required 

• Senior-level Experience - extensive experience in senior HR roles, preferably as a qualified CIPD 
member 

• Organisational skills – personal efficiency, time management skills and the ability to prioritise 
competing demands are key 

• Communication skills – to lead the HR team, managing diverse personalities and viewpoints, strong 
emotional intelligence and the ability to build relationships and collaborate with others is vital 

• Commercial acumen – the HoHR will be heavily involved in strategic decision-making within the 
business. Being able to understand company finances, resourcing and the ultimate aims of the 
business and align the HR strategy and decision-making accordingly is critical 

• Role modelling – As a member of the senior leadership team, the HoHR is expected to 
demonstrate and lead on the values, initiatives and culture of the organisation 

• Professional expertise – A strong working knowledge of employment law issues, best practice 
processes for disciplinaries, redundancies and payroll is required, as well as experience of 
employee relations 

• Coaching and mentoring – Whether working with senior executives, junior colleagues or middle 
management, you will be proficient in developing the skills of the ITG team 

• Trust – As a member of the executive team, you will become a trusted confidante on talent issues, 
unafraid of sharing your opinions and expertise 

 

Beneficial experience and skills 

• Experience of working in multi-national, multi-cultural environments 

• Experience within the Travel Industry 

• Experience of introducing effective matrix management structures across international and 
departmental boundaries 

 

Pay and conditions 

Salary £ 60,000 per annum 

Hours 37.5 hours per week 

Holiday 23 days annual holiday + statutory bank holidays 

Pension An auto-enrolment workplace pension scheme is offered to employees; company contribution 
is 3% of gross monthly salary, with a current minimum employee contribution of 5%  

Bonus To be confirmed 

 

About Inside Travel Group 

Inside Travel Group Ltd, is a growing travel company whose head office is in Bristol, with other sales 
branches located in Boulder, Colorado and Brisbane, Australia, and an operations branch based in Nagoya, 
Japan with a satellite office in Tokyo. The company consists of specialist travel brands, InsideJapan Tours 
which was established in 2000 and InsideAsia Tours, established in 2013 and specialising in travel to 



 

assqewrwfsasdar fwfsw fda sda fass fdasdadsasdssss  

 

South-East Asia. The multi-award-winning company offers unique group tours, tailored travel, and cultural 
experiences that few get the chance to discover.   
  
Our team have had years of experience living, working and travelling in destination countries, and we offer 
unrivalled advice and support, whatever the customer budget or personal interests. Our holidays grant 
people the chance to experience both the popular and little-known aspects of local culture, giving 
customers an insight into the diverse character of the country they are visiting. 
 

Work Culture 

You will be working in a vibrant office with a great team of employees all with a passion for the 
destinations, a belief in the brands and a strong sense of collective values and purpose. Our work culture is 
supportive, creative and dedicated and is at its best when we all try to lead by example; the more you put 
in, the more you and the team get out, and it will be important that you play your part. 

 

 

If this role is of interest, please apply now by sending an up-to-date CV and a comprehensive cover letter, 
showing how your skills and experience match the job description to: jobs@insideasiatours.com  
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Appendix  

This position falls within the Strategic Leadership Team which is defined as follows: 
 
Strategic Leadership Team 
 
A tier of experienced senior managers providing vital leadership in specific regions or functions of the 
business  
 
Objectives: 
 

• Identifying strategic threats and opportunities within the relevant remit, and communicating 
accordingly to the Board 

• Describing tangible objectives for their own branches or departments 

• Ensuring there is effective communication and collaboration between their own and other areas of 
the business   

• Identifying resource requirements and presenting business case to define the ROI 

• Holding management accountable for delivery of objectives 

• Involved in setting of worldwide standards  

 

 


