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Inside Travel Group, an award-winning travel company offering group tours, tailored travel and 
cultural experiences across Japan and South-East Asia. 

 

Sales Team Leader (Fixed term maternity cover up to 12 months) 

Branch: UK 

Work location: Bristol Office 

Reports to: Sales Manager (UK) 

Tier: Manager 

Our Values 

In everything we do at Inside Travel Group, we strive to be trustworthy, knowledgeable, ethical, high-
quality and friendly. This is at the heart of the organisation, and the company looks for every individual to 
demonstrate this daily. 

Job Purpose 

The Sales Team Leader is responsible for leading and motivating a team of Travel Consultants to exceed 
the team sales targets and deliver consistently excellent customer service. 

The Role 

The Sales Team Leader manages a team of up to seven Travel Consultants. The STL will ensure that each 
team member’s sales and customer service meet company expectations and that company values are 
being promoted and adhered to. They are responsible for identifying development needs and knowledge 
gaps; they play a key role in designing and delivering training and support at both team and individual 
level, and in ensuring its ongoing implementation. They are the first point of escalation for any problems 
and should authorise suitable action by their team in the majority of cases.  

Who will you be working with 

The key relationships in this role are with the STL’s team of Travel Consultants. It is essential to develop a 
constructive trust-based relationship with each individual, enabling open and honest communication.  
 
The STL works in a collaborative partnership with a team of STLs. They will interact most closely with those 
in their own branch but should maintain constructive working relationships with other STLs across the 
company to exchange ideas and share best practice. Within the branches the STL team will offer mutual 
support to cover absence and provide leadership, maintain consistency in approach, and generate positive 
ideas for the continued improvement in standards within the Sales Dept. The STL will interact closely with 
Booking Delivery and Operations teams, to ensure smooth communication and process flow for all client 
bookings. 
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Outputs 

• A team of high performing Travel Consultants, regularly hitting or exceeding their monthly targets  
• A consistently high average client feedback score for the team  
• A productive, positive and supportive working environment, built on trusting relationships  
• A minimal level of complaints and errors  
• Monthly stats and performance reports  
 

Main tasks and responsibilities 

• Providing the first line of management support; responding to team questions and issues  
• Devise engaging sales incentives and challenges to motivate and reward attainment of team sales 
targets  
• Proactively monitor team workload, sales and customer service and reporting KPIs to Sales Manager  
• Assisting with time management and task prioritisation in busy periods  
• Leading weekly catch ups with team members  
• Leading call blocks and collective team actions, such as proactive selling and client courtesy calls  
• Playing a role in the recruitment and training of new starters  
• Providing extra support for new starters during their 6 month probation period  
• Carry out checks on bookings at various stages as per Sales Dept policy  
 
Enquiry management  
• Distribution and tracking of new enquiries among own team  
• Coordinating with Sales Manager and STL colleagues to ensure enquiry management balanced across IAT  
• Ensuring enquiries distributed according to capacity of individual team members  
• Ensure sufficient phone coverage within team at all times of day  
• Manage team holiday time to ensure adequate capacity within team  
 
Customer service  
• Support for complaint-handling and managing operational issues  
• Liaise with Sales Support Staff in own team, and ensure effective support  
• Liaise with Nagoya office tantos/local suppliers, to ensure effective support  
 
Training and development  
• Promoting a culture of self-analysis and peer support within the team  
• Leading appraisals and ensuring follow up through effective Personal Development Plans  
 
Leadership and other tasks  
• Contributing toward the overall leadership of the Sales Team UK  
• Collaborating with STL colleagues to contribute toward the continuous improvement of departmental 
performance  
• Deputising for Sales Manager where necessary  
• Other reasonable tasks as requested by Sales Manager and/or Directors  

Required experience and key skills 

• Positive, mature and self-motivated character  
• Strong interpersonal skills  
• Ability to guide and coach others to fulfil their potential  
• Confident in presenting to groups  
• First rate communicator  
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• Excellent IT skills, particularly knowledge of Axum  
• Knowledge of Japan and/or Indochina, Burma as relevant to team 
• Flexible and able to multi-task  
• High Productivity – able to get a lot done  
• Committed to IAT values and supportive of management initiatives  
• Experience first-hand of a travel sales role  
 

Desirable attributes 

• First-hand experience of the key destination for the team in question  
• Knowledge of our other destinations  
• Sales management experience in travel or other industries  
• Coaching skills  

Pay and conditions 

Salary £ 27,420 per annum 

Hours 37.5 hours per week (9am to 5.30pm, with one-hour lunch) 

Holiday 23 days annual leave rising to 25 days after 3 years + statutory bank holidays  

Pension An auto-enrolment workplace pension scheme is offered to employees; company contribution 
is 3% of gross monthly salary, with a current minimum employee contribution of 5% 

Bonus OTE £6k 

About Inside Travel Group 

Inside Travel Group (ITG) is a specialist tour operator whose head office is in Bristol, UK, with sales 
branches located in Boulder, Colorado and Brisbane, Australia, and an operations branch based in Nagoya, 
Japan with a satellite office in Tokyo. The company consists of specialist travel brands, InsideJapan Tours 
which was established in 2000 and InsideAsia Tours which specialises in travel to Asia.  
 
The multi-award winning InsideJapan brand is one of the world’s largest and most respected independent 
providers of travel to Japan. The company offers unique group tours, tailored travel, and cultural 
experiences that few get the chance to discover.   
  
Our team have had years of experience living, working and travelling in destination countries, and we offer 
unrivalled advice and support, whatever the customer budget or personal interests. Our holidays grant 
people the chance to experience both the popular and little-known aspects of Japan, Burma, and Vietnam 
culture, giving customers an insight into the diverse character of the relevant country. 
 

Work Culture 

You will be working in a vibrant office with a great team of employees all with a passion for the 
destinations, a belief in the brands and a strong sense of collective values and purpose. Our work culture is 
supportive, creative and dedicated and is at its best when we all try to lead by example; the more you put 
in, the more you and the team get out, and it will be important that you play your part. 

 


